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Professional Experience

June 2012 – 2014, Marketing Consultant, hibu
Major Responsibilities and Accomplishments:
1
Prospecting for new business by identifying and qualifying leads generated from cold-calling, networking, marketing, referrals and lead databases

2
Search engine marketing, SEO, websites, direct mail, video, printed directories, email marketing and more, based upon my prospective clients’ needs and goals

3
Servicing current clients and expanding current business by understanding clients’ changing needs and making appropriate, innovative marketing, advertising, and media recommendations to strengthen my client’s marketplace presence.

2007 – 2012, Marketing Manager

Martinsburg Mall, Jones Lang LaSalle, Martinsburg, WV

Major Responsibilities and Accomplishments:
1 Marketing for Sales: develop comprehensive annual marketing programs that drive traffic and sales to the mall’s various vendors and merchants.   

2 Marketing for Leasing: develop promotional packages and provide demographics to aid leasing and specialty leasing in attracting new vendors and merchants.  

3 Marketing for Revenue: develop marketing packages and pursue business to business sales to generate revenue through the marketing department.  i.e. selling the mall as a medium. Negotiating deals.

4 Social Media & Traditional Marketing (Integrated Marketing): Digital Marketing and Advertising SEO/SEM, Social Media Implementation Strategies, Digital Media Planning, Google Analytics, Live Video Streaming. Social Media Personnel Training. 
5 Manager: Guest Services and Post Office Personnel. 

2006 – 2007, Community Relations Representative/Marketing
Hospice of the Panhandle, Martinsburg, WV

Major Responsibilities and Accomplishments:
1
Develop Community Networks Resulting in Increased Referrals with local churches and community groups, using the tools of relationship building, public speaking, and multi-media marketing.  

2
Develop Marketing Relationships with local businesses by facilitating and maintaining mutually beneficial marketing relationships.  

3
Develop & Maintain Public Relations by planning fundraising and awareness-raising events and programs.

2005 - 2006, Vocational Rehabilitation Counselor 

WV Division of Rehabilitation Services, Martinsburg, WV
Major Responsibilities and Accomplishments:
Counsel and Guide student and adult population in order to assist them in the selection of education & vocational goals and in coordinating services designed to help them reach a successful employment outcome. 

1991 - 1996, Graphic Design, Integrated Marketing & Public Speaking 

Taking Care of Business, ME. Townline Newspaper, ME. Graphic Tees, ME.   

Major Responsibilities and Accomplishments:
1
Graphic Design: Print Materials; Direct Mail, Brochures, Business Cards, Signs, T-shirts, hats, comic strip.

2
Public speaking: Motivational, Inspirational and Educational

Experienced speaker for the following; Business presentations, Network organizations, Community Groups & Conventions

Education
2004

Master of Science in Counseling

Philadelphia Biblical University, Philadelphia, PA

2000

Bachelor of Science in Bible & Counseling

Lancaster Bible College, Lancaster PA

1997

Jerusalem University, Jerusalem, Israel (12 credits)



Study Abroad

